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1401 Ochsner Blvd. Suite A
Covington, Louisiana 70433
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Ear & Balance Disorders
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Ear and Balance Institute is equipped to handle virtually any ear-related medical problem. However, the following are a selection of some of the ear-related problems we encounter with a great deal of frequency.



LEARN MORE


Hearing Aids and Protection
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Hearing and understanding provide a vital link to the world around you. They enable you to communicate and interact with others and are a source of enjoyment and information.



LEARN MORE


Superior Semicircular Canal Dehiscence
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Superior Semicircular Canal Dehiscence (SCDS) is a medical condition of the inner ear, leading to hearing and balance symptoms to different extents in those affected.



LEARN MORE




Welcome to the Ear & Balance Institute in Covington, LA
[image: goldline]  



Dr. James S. Soileau and Dr. Gerard J. Gianoli are board certified in Otolaryngology (ear, nose and throat) and Neuro-otology (inner ear and skull base), but their practice is restricted to balance disorders, hearing loss and skull base surgery (to treat disorders of the ear and skull base).
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Our Services
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The Ear & Balance Institute provides a range of services to treat many different Ear and Balance disorders.



LEARN MORE




Our Physicians
[image: goldline]  



Dr. James S. Soileau and Dr. Gerard J. Gianoli are board certified in Otolaryngology (ear, nose and throat)and Neuro-otology (inner ear and skull base), but their practice is restricted to balance disorders, hearing loss and skull base surgery (to treat disorders of the ear and skull base). They have been working extensively with other doctors and researchers for many years to unlock the mysteries of balance and hearing disorders.



MEET THE TEAM
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Featured Books:
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Textbook edited by Dr. Gerard Gianoli and Ms. Philippa Thomson.  This text draws from the experience of 60 researchers globally on the diagnosis and treatment of Superior Semicircular Canal Dehiscence and associated disorders.  Just out in print as of 2/2023.
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Philippa Thomson battled chronic dizziness for years until she met the physicians at the Ear and Balance Institute, who made an amazing discovery.
Check out her book here.





What Our Patients Are Saying
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Jeanette Tousignant




April 4, 2023

When I leave here after a visit, I always do so knowing I have answers to my questions, and I’m confident in what I learned. There is a plan that works for me!
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Tim Norby




March 10, 2023

He saved my hearing after I was struck by lightning in 1997.  Excellent physician and great bedside manner.
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Brooke Horner




March 9, 2023

Life changing, they gave me my life back.
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J.




January 30, 2023

I have nothing but wonderful things to say about Dr.G and staff. I have been coming for 10 years now and they have always taken excellent care of me and seen to my every need. I was in a desperate way when I first found them, after seeing so many doctors who never could diagnose me. So very grateful that he was able to help me.
Just the most professional group of people and the most caring I've ever come across. Love them all.
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Moladejo




August 25, 2022

artsy facility. nice staff. Dr.Gianoli is amazing
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Rebecca Thomason




August 15, 2022

Amazing experience with Dr. Gianoli and his staff. They have been helpful and supportive at every step. Our son couldn't walk without assistance and after surgery, he can walk on his own again!
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Nicole Fleniken




August 1, 2022

This is actually a Doctor that tell you what’s wrong with you.
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Talisha Bailey




December 29, 2021

Traveling from Michigan to Louisiana after 2 years of various doctor visits was definitely worth it! My inner ear issue was finally discovered after thorough testing. A treatment plan was set up and I'm on my way to recovery. For 2 years I lived with dizziness that was unexplainable and undiagnosed - even after several visits to my local ENT and a handful of visits to the emergency room.
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Kathleen Dillon




December 15, 2021

I have been searching for answers for two years and spent tens of thousands of dollars trying to figure out why I have all of these symptoms. Dr. Gianoli and his staff have spent so much time with me, testing, talking, and trying to find the root cause and we finally have a plan. I am in tears knowing that someone believes me and actually can SEE what I am feeling.
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Alex




November 16, 2021

I am very satisfied with Dr. Gianoli's professionalism. I would recommend him to anybody who has ear problems without hesitation. He is a good hearted man that truly cares about his patients.





[image: Randy Moe]  





[image: google]  





Randy Moe




November 2, 2021

The obvious concern for the patient is overwhelming. Everything thoroughly examined and explained. Dr Gianoli ended my 3 year search for what was going on. All other health care systems gave up or said It was in my head, they are right, it was in my ears. Dr Gianoli and his ENTIRE staff worked diligently and nonstop for all the tests.  He went thru results, concerns, and solutions. I was truly at my wits end and didn't know what I would do next.  Don't delay like I did, listening to others... Go see the center.
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GW H




August 11, 2021

Worth the trip from Michigan.   Very kind, caring and compassionate.  Listen to me and my symptoms.  I have been struggling in the dark for 20 years and 11 months.
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Patrick Barney




January 13, 2021

After 25 years of seeing 50+ Physicians/specialist connected to 3 hospital systems I’ve had my first success in diagnosing and curing my balance issues, one issue cured and one to go. I have come to appreciate what Dr Gianoli and his staff can do for people like myself who struggle with inner ear issues, an answer to prayer.
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Miguel V




November 20, 2020

Wish he could Take insurance I wanted to do my surgery but With him not taking insurance Im out of luck I will continue suffering from Non Stop Dizziness due Superior Semi Circular Dehiscence 😞
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Tyrah Deller




December 9, 2019

I am so very very grateful for Dr. Gianoli’s medical knowledge and care!  My life has been greatly improved with his treatment and will continue to get better!!  Dealing with vestibular challenges are so very difficult, Dr. Gianoli is the doctor I had been wishing for. So grateful he studies and is an expert in the specialty he does, it has changed my life. We happily travelled from Michigan to his office, very worth it!!  He is a kind man and an excellent doctor. Just so very grateful. Thank you.
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Rebecca Stewart




December 2, 2019

The staff is professional and kind.  Testing is explained. Everyone takes their time, which is nice. Dr. Gianoli is very professional, takes his time when with you and explains everything thoroughly.  Much different then other practitioners I've seen.  They care about my health.
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Carol Perez




November 20, 2019

Dr. Gianoli is one of a kind!  10 stars!!  He truly cares about his patients, he takes the time to listen to you, and explains all results thoroughly.  He has performed tests that other doctors had not done, nor even offered as an option.  Instead of throwing an inaccurate diagnosis at you just to get you out the door as fast as possible so he/she can get to his next patient; Dr. Gianoli and the amazing staff, takes the time to invest in your care, getting you healthy again.  (edited to add this after going through treatment)  Finding Dr. Gianoli has been life changing.  Before seeing him I was having to use a walker to walk, could not drive, could not look up, fell constantly....my quality of life was non-existent.  Now I am back to functioning like normal!  Dr. Gianoli gave me my life back and my entire family and I are forever grateful for his awe-inspiring knowledge and dedication.
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Miguel V




November 16, 2019

Dr Gianoli its Great Doctor and understands his patients very well He is very Good With SSCD (Superior Semi-Circular Canal Dehiscence) he is very professional and the staff are very helpful
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SUSAN JANINE LOPEZ




November 9, 2019

Dr. Gianoli took me from bed ridden from Vestibular issues to working again! He is personable, professional, experienced and dedicated, in my opinion to helping every person  who walks theough the door as are his whole staff! I highly recommend him and Dr. Soilleu !
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Michelle




November 6, 2019

Dr. Gianoli has a unique and exceptional technical capacity at diagnosis and treatment of neuro-otology related conditions. At the same time he has amazing "bedside manner" and ways of working with patients and their families. He is down to earth and makes very complex issues understandable. He is patient and compassionate from the moment you meet him.  The doctor and staff at the Ear and Balance Institute in Covington, LA did intensive comprehensive evaluation that shed light on a condition I have been struggling with since a traumatic brain injury 2.5 years ago. They were all kind, compassionate, and professional and spent many hours with me. Other specialists told me my condition was not treatable and that I would need to just live with it, unable to do many simple things I used to be able to do. I am confident that with Dr. Gianoli I will have great improvement in functioning and quality of life.
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James Armand




August 28, 2019

Dr. Gianoli and his staff are always prompt, professional and cordial each and every time we have appointments. My wife would not let anyone else touch her ears. Thanks for such an excellent practice.
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AUDREY THIBODEAUX




March 14, 2019

The office staff and medical professionals are all wonderful.  The Audiologist is very knowledgeable and properly prepares the patient for testing.  Dr. Gianoli provides results of his examination and tests in a very thorough and understandable manner and takes the time to answer any questions and/or concerns.  I always feel I am in very capable hands in dealing with my medical issues.
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stefan grosser




December 27, 2018

dr. gianoli changed my life quality in a very positive way!! ..after first SCDS surgery method in johns hopkins all the bad symptoms came back! dr. gianoli did in a revision surgery a perfect work! seemed to me like a wonder..
i come from switzerland in europe. nobody else was able to do this great job!!!
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Slavia Polandia




November 13, 2018

After 3.5 years of chronic balance, vision and hearing problems and bouncing from one uncaring doctor to another, I traveled to the US to see Dr. Gianoli. I finally have a diagnosis and I know what steps need to be taken in order to get my life back. Dr. Gianoli seems to be far more knowledgeable and experienced than any other ENT I have dealt with. He is also very approachable, has great bed side manners and genuinely cares about his patients. His staff couldn't be more professional and welcoming. No wonder this place has the reputation it has and welcomes many foreign patients.
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Starla Smith




September 27, 2018

It has been a pleasure to be evaluated & educated by Dr. Gianoli. His staff is professional & very friendly. We are thankful we were referred to him. I highly recommend him!!
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Rod Mickler




September 15, 2018

I’ve had a great experience with Dr. Gianoli and staff, he is very thorough and spends a good deal of time answering your questions and explaining his diagnosis. My PLF was treated and I’m feeling much better. Highly recommend Dr. Gianoli.
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Tim Paris




October 21, 2017

Absolutely the best and most caring doctor I've seen since my TBI 8 years ago. He will not settle for Occam's easiest and simplest answer to any balance problem. Dr. Gianoli is determined to find the answer, not simply the most likely answer. Vastly different in the field of medicine. Having a diagnosis based on fact and not theory makes an immeasurable difference to my outlook on life. I am very thankful I found Dr. Gianoli. I now have a future in front of me.
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Jordin P




April 9, 2017

Dr Gianoli is very thorough each and every visit. I am now 4 years a patient with him and have been more than pleased with the results I have achieved with Dr Gianoli.
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Benjamin Mayer




May 26, 2016

Dr G. Knows how to fix benign positional vertigo!
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Esther R




February 4, 2016

We were very pleased with Dr. Gianoli. He was very accessible before our appointment, responding to my questions via email. It will be several weeks before we see if the treatment is effective, but we are very encouraged. Everyone we encountered was very helpful.
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Tracy W




November 10, 2015

The amount of time with the doctor and his staff spends is a very big plus for me. I do not rushed. That is hard to find now-a-days.
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Mary P




November 7, 2015

I love DR. Gianoli and Kacey and the entire staff. I have been a patient for 11 years. Their kindness and compassion is just as much a part of their treatment as their high level of expertise.
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Jessie Blevins




November 4, 2015

I really appreciated the time Dr. Gianoli and his staff spent with me. There was no rush to get to the next patient. Thanks for the care and concern!
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Thomas L




October 16, 2015

Great experiences with everyone, staff and Dr. Gianoli. Everyone was very professional and explained all procedures to me thoroughly.
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Stephen H




September 30, 2015

I previously tried seeing several doctors and specialists in DFW for my vestibular neuritis without success. He is a expert in his field, easy to talk to and he has certainly changed my life.
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Brenda W




September 25, 2015

Dr Gianoli and his staff have been wonderful to deal with in the diagnosis and treatment of my SCDS. I have had a complete resolution of my debilitating symptoms, and am back to living life without dizziness. Dr Gianoli is a miracle worker, in my opinion! He gave me back my life!
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Marion R




March 7, 2015

Overall, this has been the most thorough medical exam I have ever had for my symptoms. Dr. Gianoli and his staff have all been very understanding and compassionate throughout my appointments and testing.
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Anneke Manning




December 16, 2014

Came for yearly check-up. As always, it was a pleasure to see Dr Gianoli. After almost 6 years of being a patient here, he has become a friend, as well as my doctor. I have made enormous steps back towards health, and I remain so very thankful to have found Dr Gianoli, who, in my opinion, is the best Neurotologist in the country...and I should know...he was the 37th doctor I went to in search for answers to my vestibular problems.
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Jamie M




December 11, 2014

Dr. Gianoli is very thorough in running tests and making a diagnosis. He truly cares about his patients and takes a personal interest in their progress.
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Kerry M




November 7, 2014

Dr. Gianoli and his staff were very thorough in their testing and diagnosis, and he spent as much time with my wife and I as necessary to explain their diagnosis, treatment options and to answer any questions we had.
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Briviere Wilkinson




October 11, 2014

When no other physician could accurately diagnose the cause of my hearing loss and dizziness, Dr. Gianoli not only diagnosed but performed a minor surgery that has eliminated the debilitating dizzy spells and nausea which accompanied them.
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Bret D




September 20, 2014

He has an excellent manner and is very detailed in his explanation of the problem. I felt very comfortable with him, as he is easy to talk to.
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Maggie McDowell




August 29, 2014

If you have an inner ear problem, this is the place to go. The Staff and doctor were very helpful and informative during the visit. All procedures were explained in detail. Doctor took time to explain results and most beneficial treatment.





[image: Robin V]  





[image: google]  





Robin V




August 16, 2014

Very professional I would recommend him to anyone with inner problems. Seems to be very knowledgable in his profession.
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Sonia Richardson




July 26, 2014

Dr. Gianoli was instrumental in helping me with my vertigo. I am still under his care but now only have to see him on a yearly basis as I no longer have problems with vertigo. I still have hearing loss but this is a permenent condition for me and that will be for the rest of my life. But I honestly feel that Dr. Gianoli has healed my vertigo condition. The entire staff is very friendly and helpful. They go beyond the call of duty to do everything they can to make you feel comfortable during your visit.
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Leslie Babin




June 17, 2014

In 2000, I was diagnosed with Otosclerosis. Dr. Gianoli determined that the left ear was much worse than the right. He operated on my ear that same year. The results were immediate with a marked improvement in hearing. A few years later I began to notice the same gradual degradation in my ability to hear in my right ear with an increased level of tinnitus. I would go to Dr. Gianoli every few of years for testing and evaluation. We both came to the conclusion earlier this year (2014), that it was time I had the procedure done in my right ear. He operated on me on March 13th. Everything went well and my hearing is much improved! A positive side effect is that the level of tinnitus is greatly reduced to the point that I am most often unaware of it. Thanks Dr. G!!
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Betty Miles




June 12, 2014

Very thorough, patient, efficient. Wait time at a minimal. Staff and doctor make you feel comfortable.
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Christina Kettman




May 20, 2014

Very professional and knowledgable. Honest and straight-forward. The treatment, ie surgery, from Dr. Gianoli changed my quality of life.
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Campbell F




April 16, 2014

Dr. Gianoli and his staff are fantastic! Appointments are easy to schedule and you are always seen promptly upon arrival. Office visits are thorough and you are never rushed. I currently travel 1+hour to see Dr. Gianoli, however, I would easily travel 10 hours for care and treatment. He has quite literally saved my life by diagnosing and treating my condition. Thanks to Dr. Gianoli I am able to drive, work and have a family.
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Marion B




March 31, 2014

Dr. Gianoli's professional manner and medical expertise is exceptional. His treatment of my condition was life changing, I do not know what I would have done without him.
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1401 Ochsner Blvd.
Suite A
Covington, LA 70433
Phone: 985-809-1111
Fax: 985-809-1119



Associations
[image: goldline]  



ANA
AAPS
ABO
TS



Quick Links

[image: goldline]  



Home

About

Patient Stories
 





Financial Policy
Recognitions
Publications
Contact Us








© 2024 Ear and Balance Institute.



[image: icon facebook]  


 [image: icon twitter]  


 [image: icon linkedin]  












	

Facebook

	

X

	

RSS


Designed by Elegant Themes | Powered by WordPress




     